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ABSTRACT

This study surveys the effect of institutional culture on the students’ performance in higher education. Most of
the higher institutions in Malaysia maintain their institutional culture to achieve the organizational business
mission and values. This organizational culture in the higher institution tends to determine the employees'
operation, which affects the student academic performance. The qualitative study was conducted among the
local and international students with descriptive research on how the institutional culture deprives students of
their expression rights, lack of vital communication, low self-esteem, and shared values. This research analysis
indicates both positive and negative relationships between student performance and institutional culture. In
addition to the studies, we found out from the 50 respondents that most of the issues related to student
performance are based on the context culture of the student, which is the crucial factor that deprives them some
certain benefits
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