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ABSTRACT

There are various issues have led to more interest in empirical research of employee’s satisfaction such as 
compliance in labor regulation, equality and fairness treatment from top management, environmental care and 
etc. Usually, these problems are related to the governance practices in an organisation. Mostly previous studies 
only relate the corporate governance with organizational performance. Since the economy crisis increase 
globally, most investors now interested in company that invest more in skilled employees and have a good 
employees satisfaction review related to their job and workplace. This study sought to investigate the 
relationship between corporate governance and employee’s satisfaction in a company. The study was guided by 
the following objectives. To determine the influence of corporate governance on employee job satisfaction, and 
the internal control system influence on employee job satisfaction. Next, to determine the effect of skill 
development on employee job satisfaction. The study adopted descriptive survey research design. The 
researcher used online questionnaire that distribute to the 150 employees by email. Regression model was used 
to investigate the influence of governance practices on employee job satisfaction. From this study we found that 
there is positive relationship between the governance practice and employees job satisfaction. Employees are 
found less stress with their job when their interest were included in decision making and be appreciated when 
they done their job well. Hence for this paper, we propose to narrow the places to study the governance practice 
in an education industry, KUPTM Kuala Lumpur and verify the employees job satisfaction from the data 
collection. 
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