‘21

I INTERNATIONAL CONFERENCE
OF-CROSIS|- BARSC LEESNEATR Y

ACADEMIC RESEARCH 2021

Organizer :

—
A——

KUPTM

KOLEJ UNIVERSITI POLY-TECH MARA KUALA LUMPUR
DKUOZ3(W)

Co-organizer :

j( m"“; Institute for Management and S ‘ UNIVERSITY
3’ Business Research (IMBRe) : OF MALAYA
s Universiti Utara Malaysia

4
UNIVERSITI SAINS MALAYSIA

N2>/ KUALA LUMPUR

icar2021.kuptm.edu.my

e ISBN 978-967-26577-0-5

8), 7.te ©) G CRELEG L )5


https://www.researchgate.net/publication/357340068

BOOK OF ABSTRACT - ICAR 2021 INTERNATIONAL CONFERENCE ON CROSS-DISCIPLINARY ACADEMIC RESEARCH 2021 PAGE 85

e-ISBN 978-967-26577-0-5

TOURISM INDUSTRY RECOVERY DURING THE ENDEMIC PHASE OF COVID 19
WITHIN KLANG VALLEY

*Razif Hasan'
mrazifh@mara.gov.my
Farha Ghapar?
Jfarha@kuptm.edu.my

*Corresponding author

Faculty of Business, Accountancy & Social Sciences,
Kolej Universiti Poly-Tech MARA Kuala Lumpur

ABSTRACT

Covid 19 outbreak has been affecting more than 2 billion people all around the world. In Malaysia, Klang Valley
is the most crowded area, and people that live there have gone through social distancing, travel bans,
quarantines, and movement control orders since Mac 2020. These constraints have restricted mobility and
created feelings of danger, health issues, and an unwillingness to travel amongst people there. This study aims
to identify a positive relationship between travel activities and people perception focusing on people that live in
Klang Valley. This study also determine the types of travel activities and analyze the barriers to stimulating and
rebuilding the tourism industry during the endemic phase of Covid 19. A quantitative online survey will be
conducted focusing on travel behavior, safety issues, places of interest, hotel rates, travel preferences, and
willingness to travel. It is also expected that the result has significant impact to tourism industries player
focusing on people who live within Klang Valley.
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