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Employee engagement and its impact on workplace behaviors have gained 
significant attention recently. This study explores the relationship between 
employee engagement, job characteristics, organizational justice, and workplace 
deviance within educational institutions. The primary aim is to investigate whether 
higher levels of employee engagement are associated with reduced workplace 
deviance. The research employs a cross-sectional approach, targeting employees 
from diverse roles in public and private educational settings. This study seeks to 
uncover the intricate dynamics underlying employee behaviors using structured 
questionnaires, including the Utrecht Work Engagement Scale, Job Diagnostic 
Survey, Organizational Justice Scale, and modified Interpersonal and Production 
Deviance Scales. Anticipated results include positive associations between job 
characteristics and employee engagement, positive links between organizational 
justice and engagement, and a negative correlation between employee 
engagement and workplace deviance. The expected findings hold implications for 
educational institutions in offering insights into enhancing employee engagement, 
promoting fairness, and mitigating deviant behaviors within educational contexts. 
This research contributes to the ongoing discourse on employee engagement and 
behavior management, guiding the creation of a positive and thriving educational 
environment.
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ABSTRACT

EXPLORING THE RELATIONSHIP BETWEEN EMPLOYEE ENGAGEMENT AND 
WORKPLACE DEVIANCE IN EDUCATIONAL INSTITUTIONS



 
This study investigates the role of teaching entrepreneurship in English and the 
inclusivity of English as an oral communication in shaping students' entrepreneurial 
self-confidence is analysed. Recent higher learning institutions have implemented 
entrepreneurship courses that are conducted in English due to its importance as a 
language of global communication and commerce. Therefore, this study seeks to fill 
the gap in previous research about the effect of language on students' 
self-confidence. To achieve the objective, a survey was conducted among the 
students of an entrepreneurship course taught in English. A total of 133 usable 
responses were obtained and used to analyse the data. Data were analysed using 
SmartPLS 4 of Structural Equation Modelling to perform multivariate analysis. The 
results revealed that independent and mediating variables have a strong effect on 
students' entrepreneurial self-confidence. Moreover, it was established that 
including English oral communication further enhances the relationship between 
entrepreneurship courses in English and self-confidence. This research contributes 
to the existing literature by highlighting the importance of language in 
entrepreneurship education, particularly the use of English for strengthening social 
capital and networking. Thus, it is essential for entrepreneurship education courses 
to be designed reflectively in regard to several other factors which will pave the way 
for students to become successful entrepreneurs. 
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