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Higher Education Institutions (HEI) have experienced tremendous impact due to 
the COVID-19 pandemic. The question is whether the HEIs have been capable of 
adopting the new normal caused by the pandemic. There has been scarce research 
on HEI resilience that produced empirical studies using quantitative approaches. 
While some formidable frameworks that conceptualize the organizational resilience 
have been proposed by several authors, none of these studies were able to present 
clear evidence of the COVID-19 pandemic of the HEI resilience, quantitatively. The 
current study aims to operationalize the HEI resilience framework proposed by 
Dudek (2020) by measuring the inter-relationships between the components of the 
framework using Structural Equation Modeling with Partial Least Squares 
(SEM-PLS) method. The data from 121 public and private universities in Malaysia 
were collected and used as a basis for determining the significant relationships in 
the HEI resilience framework. The results showed that the three antecedents, i.e., 
anticipation, coping, and adaptation (also a higher-order construct, consisting of 
four lower-order constructs, i.e., knowledge-based, resources availability, social 
resources, and power-based) positively impacts the HEI Resilience. Meanwhile, each 
of the lower-order (knowledge-based, resources availability, social resources, 
power-based) seemed to have strong correlation with each of the higher order 
constructs (i.e., anticipation, coping, and adaptation). Recommendations for 
practice and research are discussed.
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ABSTRACT

HIGHER EDUCATION INSTITUTIONS RESILIENCE DURING COVID-19 POST-PANDEMIC : 
A QUANTITATIVE APPROACH



 
This study investigates the role of teaching entrepreneurship in English and the 
inclusivity of English as an oral communication in shaping students' entrepreneurial 
self-confidence is analysed. Recent higher learning institutions have implemented 
entrepreneurship courses that are conducted in English due to its importance as a 
language of global communication and commerce. Therefore, this study seeks to fill 
the gap in previous research about the effect of language on students' 
self-confidence. To achieve the objective, a survey was conducted among the 
students of an entrepreneurship course taught in English. A total of 133 usable 
responses were obtained and used to analyse the data. Data were analysed using 
SmartPLS 4 of Structural Equation Modelling to perform multivariate analysis. The 
results revealed that independent and mediating variables have a strong effect on 
students' entrepreneurial self-confidence. Moreover, it was established that 
including English oral communication further enhances the relationship between 
entrepreneurship courses in English and self-confidence. This research contributes 
to the existing literature by highlighting the importance of language in 
entrepreneurship education, particularly the use of English for strengthening social 
capital and networking. Thus, it is essential for entrepreneurship education courses 
to be designed reflectively in regard to several other factors which will pave the way 
for students to become successful entrepreneurs. 
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