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The COVID-19 epidemic has intensified this tendency globally, particularly in 
Malaysia, as remote work has grown in popularity in recent years. The use of 
technology and communication tools has become crucial as remote work becomes 
more commonplace in order to ensure effective cooperation and productivity. For 
senior individuals, who might have little expertise with technology and 
communication tools, this shift towards remote labour has presented particular 
issues. This study examines the difficulties that elderly persons have controlling 
technology and communication habits when working remotely and the effects that 
these difficulties have on their productivity and wellbeing. The paper provides a 
thorough overview of the difficulties older adults have adopting and utilising 
technology for remote employment. Digital divide, a lack of digital skills, information 
overload, security issues, accessibility, equipment and software compatibility, 
maintenance and support, communication obstacles, social isolation, and work-life 
balance are some of these difficulties. The article also looks at how these issues affect 
how older citizens behave when working remotely, including how they affect their 
productivity, their ability to communicate, how stressed and anxious they feel, and 
how alone and disconnected they feel. The paper offers a number of 
recommendations based on these findings to assist senior folks in controlling their 
technology and communication use while working remotely. These tactics include 
offering instruction and assistance in digital skills, ensuring accessibility for people 
with disabilities, putting security protocols and best practises into place, providing 
technical support and upkeep, encouraging communication and social interaction, 
and promoting work-life balance. This research article concludes by emphasising 
the crucial role that technology management and communication style play in the 
implementation of remote work for senior adults. Organizations may ensure that 
older persons can successfully participate in remote work and contribute to the 
success of the firm by addressing the issues and offering necessary assistance and 
resources.
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ABSTRACT

THE CHALLENGES OF TECHNOLOGY MANAGEMENT AND COMMUNICATION 
BEHAVIOR FOR REMOTE WORKING OF SENIOR CITIZEN WORKFORCE IN 

MALAYSIA



 
This study investigates the role of teaching entrepreneurship in English and the 
inclusivity of English as an oral communication in shaping students' entrepreneurial 
self-confidence is analysed. Recent higher learning institutions have implemented 
entrepreneurship courses that are conducted in English due to its importance as a 
language of global communication and commerce. Therefore, this study seeks to fill 
the gap in previous research about the effect of language on students' 
self-confidence. To achieve the objective, a survey was conducted among the 
students of an entrepreneurship course taught in English. A total of 133 usable 
responses were obtained and used to analyse the data. Data were analysed using 
SmartPLS 4 of Structural Equation Modelling to perform multivariate analysis. The 
results revealed that independent and mediating variables have a strong effect on 
students' entrepreneurial self-confidence. Moreover, it was established that 
including English oral communication further enhances the relationship between 
entrepreneurship courses in English and self-confidence. This research contributes 
to the existing literature by highlighting the importance of language in 
entrepreneurship education, particularly the use of English for strengthening social 
capital and networking. Thus, it is essential for entrepreneurship education courses 
to be designed reflectively in regard to several other factors which will pave the way 
for students to become successful entrepreneurs. 
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