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ABSTRACT

This conceptual study focuses on online buying intention and decision in
e-commerce industry related to online trust. The study tries to find the possible
solution that influence customer’s online buying decision, also, to examine which
factors have greater impact on how to improve online buying decision. This study
will incorporate the Theory of Reasoned Action, the Theory of Planned Behaviour
and The Theory of Technology Acceptance Model. This research focuses on online
buying decision in e-commerce that is influenced by online trust. It is quantitative
research that will explore the link between independent and dependent variables
using the survey approach. This paper will be an advantage to the academicians,
administrations and other researchers especially those who are interested in the
e-commerce industry dealing with online trust and online buying decision.

Keywords: Online trust, Online buying decision, ability, benevolence, integrity

—
NNNNNNNNNNNNNNNNNNNNNNN
ooooooooooooooooo



‘23

B ——— )

INTERNATIONAL CONFERENCE
ON CROSS-DISCIPLINARY
ACADEMIC RESEARCH 2023

Organlzer

UNIVERSITI POLY-TECH MALAYSIA

UPTM

Co - organizer:

s
- M ARSHAD AYUB
HﬁT GRADUATE BUSINESS SCHOOL g

KOLEJ POLY-TECH MARA

l'I.IV ersid I\‘Sl % %NIVERSI’]JSI
LT ANTTANT > EKNOLOGI
"_'_"_ \ . ;:_--".‘;.I:'-,' ':... 0

@

MARA

uuuuuuuuuuuuuuuuuuuuuuuuuuu

icar2023@kuptm.edu.my

40181 700982




	Full Version_v2

