Kampus Re =
Mer eko ,m.x_a'i*:“[, ECano i
INDON‘:S";wA T RPN W [ 2024 |

INTERNATIONAL
CONFERENCE

“ Towards an Inclusive and Sustainable Economy
Based on Principles of Enirepreneurship and
Financial Digitalization ”




JAMBI ECONOMICS BUSINESS & ACCOUNTING CONFERENCE
JAMB Alamat : Kampus Pinang Masak Gedung Fakultas Ekonomi dan Bisnis Universitas Jambi
r ECONOMICS JL.Raya Jambi-Muara Bulian Km 15 Mendalo Darat Kode Pos 36361 Telp/Fax 0741-583317

o/l \ . . . e S,
AT Website : http://jebac.feb.unja.ac.id - Email : jebacfeb@unja.ac.id

PROSIDING BOOK OF PROCEEDING JEBAC
INTERNATIONAL CONFERENCE

Jambi Economics Business & Accounting Conference (JEBAC) 2024

Swiss-Bel Hotel, Jambi, Indonesia.
September 24th - 25th, 2024

“Towards an Inclusive and Sustainable Economy Based on Principles of
Entrepreneurship and Financial Digitalization”

STEERING COMMITTEE :

Supervisor : Prof. Dr. Shofia Amin, S.E. , M. Si.
Chairman : Dr. Sigit Indrawijaya, S. E., M. Si.
Vice Chairman : Dr. Candra Mustika, S.E. , M.Si
Secretary : Dr. Nela Safelia, S.E. , M.Si.

|. Secretarial Division
Coordinator : Dr. Wirmie Eka Putra, S.E. , M.Si.
Member : Fitri Widiastuti, S.E., M.M.

Ade Perdana Siregar, S.E., M.M.,

Il. Event Division
Coordinator : Dr. Novita Ekasari, S.E. , M.M.
Member : Dr. Ilham Wahyudi, S.E. , M.Si.
Dr. Yudi, S.E., M.S.A.
Dr. Zulfina Adriani, S.E. , M.Sc.
Dr. Rosmeli, S.E. , M.E.
Riski Hernando, S.E., M.Sc.
Faradina Zevaya, S.E., M.E.

lll. Equipment Division

Coordinator : Dwi Kurniawan, S.E., M.M.

Member : Dr. Zainul Bahri, S.E. , M.E.
Ary Dean Amri, S.E. , M.E.

IV. Media and Public Relations Division
Coordinator : Dr. Ahmad Nur Budi Utama, S.E. , M.M.

ii|Page



JAMBI ECONOMICS BUSINESS & ACCOUNTING CONFERENCE

r TAMB Alamat : Kampus Pmang Masak Gedung Fakultas Ekonomi dan Bisnis Universitas Jambi
DAL ECONOMICS JL.Raya Jambi-Muara Bulian Km 15 Mendalo Darat Kode Pos 36361 Telp/Fax 0741-583317
AT Website : http://jebac.feb.unja.ac.id - Email : jebacfeb@unja.ac.id

V. Seminar and Publication Division

Coordinator : Dr. Dahmiri, S.E. , M.M.

Member : Dr. Besse Widiawati, S.E., M.Si.
Dr. Nurida Isnaeni, S.E. , M.Si.
Dwi Hastuti, S.E. , M.Si.
Feny Tialonawarmi, S.E., M.M.

Keynote Speaker :
Abdul Ghofar, SE.,MSi, MAcc.,DBA.,Ak., CA (UB - Indonesia)

David Kaczan (WORLD BANK)

Dr. M. Ridwansyah, S.E., M.Sc (UNJA - Indonesia)

Dr.Shahri Bin Abu Seman (UPTM - Malaysia)

Prof. Dr. Mirela Panait (UPG - Romania)
Reviewer :

Prof. Dr. M. Rachmad R., S.E., M.S (UNJA)
Dr. Hj. Erni Achmad, S.E., M.Si. (UNJA)
Dr. Nurida Isnaeni, S.E., M.Si. (UNJA)
Dr. Enggar Diah Puspa Arum, S.E., M.Si., A.k. (UNJA)
Prof. Dr. Sri Rahayu, S.E., M.S.A., Ak. (UNJA)
Dr. Besse Wediawati, S.E., M.Si. (UNJA)
Dr. H. Tona Aurora Lubis, S.E., M.Tyl. (UNJA
Dr. Andang Fazri, S.T., M.M. (UNJA)
Dr. Musnaini, S.E., M.M. (UNJA)

Editorial Board :

Dr. Dahmiri, S.E. , M.M.

Feny Tialonawarmi, S.E., M.M.

Settings/Layout :

Faradina Zevaya, S.E., M.E.

Dwi Hastuti, S.E. , M.Si.

iii|Page



i JAMBI ECONOMICS BUSINESS & ACCOUNTING CONFERENCE

bl
" JANB Alamat : Kampus Pnang Masak Gedung Fakultas Ekonomi dan Bisnis Universitas Jambi
ILOAL ECONOMICS JL.Raya Jambi-Muara Bulian Km 15 Mendalo Darat Kode Pos 36361 Telp/Fax 0741-583317
ey Website : http://jebac.feb.unja.ac.id - Email : jebacfeb@unja.ac.id
Published by :

Fakultas Ekonomi dan Bisnis
Universitas Jambi

Gedung Dekanat
Jambi-Ma.Bulian KM.15 Main Street, Kampus Mendalo Darat, Jambi

Telp. 0741-583317

E-mail : febjebac@Unja.ac.id
Website . https://jebac.feb.unja.ac.id
Publication Date : 05 Oktober 2024

iv|Page


mailto:febjebac@Unja.ac.id

JEBAC International Conference

. ooanel Faculty of Economics and Business
7 s ACCOUNTING Universitas Jambi
conrerence HENN September 24 — 25, 2024

TAX MORALE AND TAX KNOWLEDGE TOWARDS TAX COMPLIANCE: AN
OVERVIEW

Muhamad Haikal Adha Mohammad
&
Azwanis Azemi

Abstract

This paper provides an overview of the critical factors influencing tax compliance, focusing on tax
morale and tax knowledge. Tax morale, the intrinsic motivation to pay taxes, plays a vital role in
fostering voluntary compliance and reducing the need for enforcement measures. It is shaped by
various factors including societal norms, trust in government, and perceived fairness of the tax
system. Simultaneously, tax knowledge, encompassing taxpayers' understanding of tax laws and
obligations, significantly impacts compliance behavior. Well-informed taxpayers are more likely to
comply voluntarily, as they understand the benefits of tax payments and the repercussions of non-
compliance. This overview explores the interplay between these two factors, highlighting the
importance of enhancing tax morale through effective government policies and promoting tax
education to improve compliance rates. The findings suggest that fostering a culture of compliance
requires a balanced approach that addresses both the psychological and informational aspects of
taxpayer behavior.
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